Visual Story

How to Book a Ticket
to a Sydney Symphony
Orchestra concert
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Booking Tickets
and Pricing

Tickets for Sydney Symphony Orchestra concerts
cost between $25 and $150, depending on the
concert.

* You can buy tickets on our website:
www.sydneysymphony.com/concert-
tickets/whats-on/calendar

* Oryou can buy tickets in person at
our box office desk, Monday to Friday from 9am
—4pm. The address is:
Level 17
56 Pitt St
Sydney, NSW

* Or you can call our box office on
(02) 8215 4600
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Ticket Exchanges

If you can’t come to the concert please

let us know as soon as possible. Tickets are not
refundable, but sometimes we can exchange them
for another concert.

A staff member may ask why you need to exchange
your ticket, but this is only to help you and find
another performance that may suit your taste.

Please call the Sydney Symphony Box Office on (02)
8215 4600 or email info@sydneysymphony.com

The Box Office is open Monday to Friday, 9:00am to
4:00pm.

If you need to cancel on the day of the concert,
please send an email.

For our full ticket policy, click here.
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Standard Ticket Booking

process
SIMONE YOUNG CONDUCTS
MAHLER’S SONG OF THE
EARTH

Step 1 —go to our concerts and tickets page and PPy VVed Feb 25 at 8pm

. . Concert Hall, Sydney Opera House
find the concert you would like to attend:

www.sydneysym phonv.com/co ncert-

- Mahler’s powerful orchestral forces are best experienced
tICkEtS/WhatS-O n/calendar ) live. The Song of the Earth is vast and moving, and the

perfect way to open our 2026 Season.

Step 2 —choose which date you would like to
attend and then select “buy tickets”
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Standard Ticket Booking
process

Step 3 — you can choose your seat/s by selecting a
section of the concert hall.
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Standard
TiCkEt Boo ki ng Simone Young conducts

Mahler’s Song of the

process Earth

—_— Friday February 27, 2026 at 8:00pm
Sydney Opera House

Best Available.

.\._________——. T_“w_,r __"_37?""\7/ Apply
7 yaasone: 00 etcs oo
) oot Pay

. / o0 o S Select a different performance:
Step 3 (continued): When you select the N : \/ | ’
i ) ) \ o { Friday February 27, 2026 at 8:00pm  ~
section, a seat map will appear, and you will [ AN
be able to select which seat/s you would like S o Alectens ) Upperreck
to sit in. \\‘] ———ﬁhﬁxlf” O Sstalls
A 1
. . (o] Any price O
Note: Seats are priced in reserves. Reserves O $4700 ®
. . . . . . O $5500 O $6600
are a price point which indicates the quality 5 51000 O 000
of the seat. O $8200 O $9500
O $9900 O $10500
O $1M00 O $11700
O $13400 O $11200
O $15200 O $15800
O $17900
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Standard

Ticket Booking

process

Step 4 — Once you have selected a seat, you
must select what type of ticket you are
buying. You can then select “Add to cart”.

SOH CH Door 11 Stalls, Row H, Seat 36,\

Adult

$158.00

Australion Student

$111.00

Pensioner

$142.00

Restricted View - Pensioner

$142.00

Restricted View - Adult
$158.00

Under 3b

$134.00

Restricted View - Child 17
Years & Under

$95.00

Child 17 Years & under

$95.00

Restricted View - Under 35

$134.00

Restricted View - Student

Select

Select

Select

Select

Select

Select

Select

Select

Select

Simone Young conducts
Mahler’s Song of the
Earth

Friday February 27, 2026 at 8:00pm

Sydney Opera House

Friday February 27, 2026 at 8:00pm =

Best Available.

Select a different performance:

O All sections O Upper-circle
QO Circle O Choir
O stalls

o Any price O

O $4700 @

O $5500 O $6600
O $70.00 O $7800
O $8200 O $9500
O $9900 O $10500
O $1m.00 O $17oo
O $13800 O $14200
O $15200 O $15800
O $17900
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Standard
Ticket Booking
process

Step 5 — Please read the Terms & Conditions linked
next to the checkbox. Once you have read them
you can click “I have read and agree to the Terms
& Conditions” and then select “Checkout”.

Choose Your Ticket Delivery
Method

O Delayed e-ticket

Your Order
Subtotal: $179.00
Cart Total $17900

[ ] I have read and agree to the Terms & Conditions.

Cancel Order

8 of 12



Standard
Ticket Booking
process

Step 6 — you will then need to enter your email
address. If you have a Sydney Symphony account,

you can select “Yes, | have a password” and login.

You can skip to Step 9.

If you don’t, you can either create your
own account or checkout as a guest.

Enter your emaiil address
Email address

Email address

Do you have a password?

© | don't have a password. Checkout as a guest or

create an account.

() Yes, | have a password
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Standard
Ticket Booki ng Already have an account? Login
process

Title

First Name

Step 7 — To create an account you must enter your
email address and some personal information.

Step 8 — You don’t have to create an account, but Last Name
it will make it quicker to book a ticket in the
future.

Login Email

Confirm Email
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Standard
Ticket Booking
process

Step 9 — Once you have either logged in, set up an
account, or selected to checkout as a guest, you
will be taken to the summary page. Make sure
that your email and billing address are correct.
Your ticket will be sent to your email address.

Step 10 — Scroll down to the payment checkout
and enter your card details. When you’re ready
select “submit”.

WD ITLINET

“SYMPHONY"
(ORCHESTRA.L

Payment Checkout

Amount: $179.00 (AUD)

Credit Card Payment

Card Number:*
Name On Card:*

Expiry Date:* MM v YY v

CVC: What is CVC?

Customer Information

Email:*
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Standard
Ticket Booking
process

Step 11 — you will receive a confirmation email
from tickets@sydneysymphony.com. Don’t forget
to check your spam or junk email folders if you
can’t find the confirmation in your inbox.

“SYDNEY"”
SYMPHONY"
(ORCHESTRA.

Dear SirfMadam,
Thank you.
Here are your details:

Order Date: 29 January 2026, 9:31 AM
Order Number: 1002933088
Customer Number: 11954700

Your Account Information:
SirfMadam

GPO Box 4338

SYDNEY, NSW 2001
info@sydneysymphony.com

What's next?

=

e
Emirates

Order Shipping Information
Delivery Method: Delayed e-Ticket
GPO Box 4338

SYDNEY, NSW 2001

Thank you, we have received your order. 2026 Season single ticket purchases, e-tickets will be
sent by email approximately 72 hours before your performance. For 2026 Seascn subscription
tickets will be posted within 8 weeks of final payment.

Feeling unwell or unable to attend? Contact us on (02) 8215 4600; up to 2 business days
before your concert, to exchange your ticket. Requests made after the concert date are not

guaranteed.

Any guestions?

Just email info@sydneysymphony.com or call (02)8215 4600 (Mon-Fri Sam-4pm).

Performance:
Description Location Seats Price Total
Mahler's Song of the Earth Premium W-35 $179.00 $358.00
Saturday 28 February 2026, 800 SOH CH Door 13 W-36 $179.00
PM Stalls
SOH Concert Hall

Subtotal: $358.00

Fees: $0.00

Total: $358.00

(inc GST as applicable)

Total Paid: $358.00
Amount Due: $0.00

0006

Sydney Symphony Orchestra
GPO Box 4338, Sydney NSW 2001
ABN: 70 072 864 067

info@sydneysymphony.com
(02) 8215 4600
(Mon-Fri 9am-4pm)
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YOUR TICKET -3

Standard

Ticket Booki ng Box Office Sydney Symphony

process oo
Step 12 - How to receive your ticket(s)? N —

You can check your confirmation email — if the
delivery method says: ‘Delayed e-ticket’ your ticket(s)
will arrive from 72 hours before the start to the

MAHLER'S SONG OF THE ERRTH

DATE TIME
perfO rmance- Saturday, 28 February 2026 8:00 PM
If you did not receive your ticket, or you can’t find it —
in your inbox, do not worry. Please come to the SYDNEY OPERA HOUSE, CONCERT HALL
Venue.

DOOR SECTION ROW SEAT
We are at the Venue’s Box Office from 1 hour before = Rear sraiie ! *
the performance and can assist you with a
replacement ticket, and of course with any other sydneysymphony.com

[ i ! (02) 8215 4600
guestions you might have Qesu00 - | a =
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Thank you!

Scan the QR code below to share any
feedback you have on this Visual Story:

See our guides below for further detailed information
to help with your visit:

Sydney Symphony Orchestra concerts at the Sydney
Opera House

Hidden Curriculum for Attending a Concert

“SYDNEY"
“SYMPHONY"
(ORCHESTRA.
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