
Front of House Manager

Name: 

Email address:

Phone number:

We have chosen to use work sample questions in this application as they are shown to more effective at demonstrating the abilities of applicants than CVs and reduce bias by removing large amounts of personal information. If you’d like to read more about this you can do so here. We will be removing your name and contact details from your application to ensure the assessment process is as fair as possible for all. We guarantee an initial chat for anyone who fulfils the minimum criteria for this role and is from a background that is underrepresented in the culture sector, if you would like this to be a consideration in your application please put an ‘x’ in the box below:




 

1. Why are you applying for this role? Max 250 words










2. We have received an email complaint from a customer who has been unable to book online due to a fault with the booking system. What steps do you take to remedy this? Max 250 words








3. We have a team of volunteers who are essential in making sure we can deliver all of our events. You notice that a few of them have been very quiet and didn’t attend the volunteer induction. Draft an email to them addressing this (please leave your name off the end). Max 250 words




















Please send your application form to jobs@flatpackfestival.org.uk and don’t forget to complete the Equal Opportunities form.

Equal Opportunities Monitoring form: https://forms.gle/9VQqQqVA5EtkXAsW8
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